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Matrix v5 (digital+key lock)

One of the strongest home safes available in the market. Specially designed to
safeguard your valuables. Its digital locking offers multi-level password
protection. The safe comes with strong double-walled construction which offers
safeandreliable resistance against fire and burglars.
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Note: Few features may vary based on type of safe.
Model Dimensionsincm Netweight Volume
(HxWxD) (Kg.) (Ltr)
1814 -12 KL 59.6x48.6x51 155 50
1814 -12 Digi 59.6x48.6x51 155 50
2414 -12 KL 74.8x48.6x51 185 66
2414 -12 Digi+ KL  74.8x48.6 x 51 185 66
3016-12 KL 90.3x53.6x51 230 94

3016 -12 Digi+ KL  90.3x53.6x 51 230 94



1. Important instructions

Please keep this manual and override keys in a safe place (Not inside the locker)

Make sure that the locker is anchored properly as there is a possibility that it can
fall and hurt people or property.

‘.}‘ Do not use any liquid while cleaning the keypad, you could use a

w damp cloth if required.

Do not place any liquid on top of the locker, a spill on the keypad
may damage the locker inoperable.

Do not overstuff the locker or you may damage the motor
mechanism or the contents.

Do not place the safe in direct sunlight in case of Biometric. For
security purposes, you should change the factory default code
i.e. Personal Code and Master Code as soon as possible.

Do not open the back cover or try to repair the locker yourself. In
case of any problem contact GSS call center at 1800 20 999 55
or write to us at secare@godrej.com

Note: For security purposes, you should change the factory default code
i.e. Personal code and master code as soon as possible. Godrej Security Solutions
shall not be responsible for only theft caused by such negligence.



2. Package contents

Ll
Locker (1No.) 9V Duracell Electronic
Battery (1No.) Lock (1No.)
Z=
Dual Control Mechanical Override Anchoring Warranty
Mechanical Keys (4 Nos.)  Keys (2 Nos.) Bolts (4 Nos.) Card (1No.)

3. Know your product

Slot to Access

Handle to Battery Compartment

Open Safe

Electronic

Lock
Key Lock

Slot

Matrix



4. Opening your safe for the first time

For EL+KL Variant:
Unboxthe safe andlocate the key pouch and 9V DC battery provided with the safe.

Toinstall the battery:

*Openthe keypad cover by pulling the keypad notch asindicated.

*Checkthe arrow directionto pull the keypad.

eInstall the battery and ensure the keypad starts working by emitting beeps on key
press.

Operatingthe Lock:

*The default master code for the electroniclockis123456.

eEnter the default master code (123456).

eUpon entering the default master code, you'llhear 2 beeps.

eImmediately turn the handle within 3 seconds into the opening position (clockwise
direction).

Note: For security purposes, users should change the factory default code (personal
code and master code) assoon as possible.

5. Programming the user code

The master Code has the capability to program the user code and not Vice versa.
The user code cannotbe used to program the master code.

V| ®
1. | Pressand hold the key “I" until the red LEDs lights up permanently. EE | mm
2. | Enter your 6-digit master code e.g. (6] EE |
3. | Enter the new 6-digit user code e.g. [1] EE | =
4. | Re-enter the new 6-digit user code e.g. [1] EE | B

Ifthe new code isdenied, the programming process should be restarted.

Note: A new user code can only be accepted if it differs in two places by a single
digitfroman existing code.



6. Changing the master code or user code
(programme O)

@ |®
1. | Pressand hold the key “0" until the red LEDs lights up permanently. [0] EE |
2. | Enter your old 6-digit code e.g. user code / Master code m EE |
3. | Enter your new 6-digit code e.g. [6] [9] EE | =
4. | Re-enter your new 6-digit code e.g. [6] [9] Em | =

In this electronic lock, users can set one 6-digit user code and one 6-digit master

code.

Note 1: Thereis no procedure to factory default the lock. Users need to maintain at
least their latest master code always to change the lock password configuration.

Note 2: After 4 consecutive wrong code inputs, the safe will be locked out for 5

minutes.
During thisblocking time:

e Thered LED ontheelectroniclockflashesevery 10 seconds.
¢ Everyinputisaccompaniedby alongsignaltone.

¢ After the blocking time has passed, 2 further incorrect inputs will restart the

blocking time.

7. Deleting the user (programme 3)

The master code hasthe capability to delete the user code.

Butthe user code doesnothave the capability to delete the master code.

®

1 Press and hold the key “3" until the red LEDs lights up permanently.

2. Enter your 6-digit master code e.g. IEI




8. Time delay and opening window
Only the master code has the capability to program or delete the time delay.

Time Delay:

e Range: 01to 99 minutes.

e Time delay is the waiting period set by the master code after entering the correct
code before the safe canbe opened.

e It's a security measure that adds a waiting time, enhancing protection against
unauthorized access.

Example: Suppose the master user sets a time delay of 10 minutes on the safe.
After entering the correct code, the safe remains locked for 10 minutes before it
canbeopened.

Opening Window:

e Range: 01to 19 minutes.

¢ The opening window is a timeframe within the time delay during which either the
master code or the user code can open the lock with their code.

¢ This feature ensures that authorized users can access the safe only after the full-
time delay has elapsed.

Example: Within the 10-minute time delay, the master or user can open the safe
during a 2-minute opening window. This means that even though there's a 10-
minute delay, authorized users can access the safe within the first 2 minutes without
waiting for the full 10 minutes to pass.

Code input - beginning of the time delay

Wait during the time delay

Opening window - re-enter codd|



9. Adjusting the time delay and opening window (programme 9)

v |®
1. Press and hold the key “9" until the red LEDs lights up permanently. @ | N | |
2. Enter your 6-digit master code e.g. m IEI HE |
3. Enter the time delay e.g. 2 minutes. @
4. Enter the opening window e.g. 10 minutes. lI‘ @ | W | ||
5. Re-enter the time delay e.g. 2 minutes. @
6. Re-enter the opening window e.g. 10 minutes. lI‘ @ | W | ||

The time delay can be increased at any time. It can be reduced only during the
opening window.

10. Opening with activated time delay and opening window

“|®
1. Enter your 6-digit code e.g. master code lI] @ | N | |

2. Wait until the end of the time delay. -0O-

3. Opening window starts 'O' | ]

ey
4. Re-enter your 6-digit code within the opening window e.g. m IEI | N | | ]
5. Turn the handle within 3 seconds into opening position.

The lock is opened.

If valid code is not entered during opening window, entire time delay process has to be
executed from start to unlock the locker.



11. Deleting the time delay (programme 9)

eThetime delay can only be deleted within the opening window.
eThe openingwindow operates after the last deletion of the time delay.

J | ®
1. Enter your 6-digit code e.g. master code m IEI LR L
1
2. Wait until the end of the time delay. ': :'
L}
N L] ’
3. Opening window starts. -O-m
~a
L]
4. Press and hold the key “9" until the red LEDs lights up permanently. @ | W | | ]
5. Enter your 6-digit master code e.g. lI\ @ HE |
6. Delete the time delay. @ @
7. Delete the opening window. @ | N | ]
8. Delete the time delay again. @@
9. Delete the opening window again. @ HE |

12. Testing keypad functionality

ePresseachnumber once. Afunctional key will be confirmed by a double signal.

olf akey is notidentified, it will be confirmed by along signal, and the functional test will
be aborted.

olf the lock system fails during the test, service supportisrequired.

Q
®

1. Press and hold the key “5" until the red LEDs lights up permanently. HE

2. Press every key in its order of appearance. [ T{[2][3].... @ @ | N | |




13. Emergency override key with key retained provision

The emergency override key should only be usedin case of electronic lock failure.

During an emergency, follow this sequence:

eAccessthe battery compartment by pulling the keypad cover.

sL_ocate the keyhole at the center of the battery compartment.

eInsert the key into the cylinder androtate it clockwise.

eRotate the handle clockwise and open the safe.

eAfter using the emergency override key, restore the lock to its original position by
rotating the key anticlockwise. Then, keep the key outside the safe (notinside).

Note: The emergency override key logicis applicable only onthe following variants:
sMatrix 2414-12 V5 EL + KL
sMatrix 3016-12 VS EL + KL

14. Closing and opening of safe using dual control locking provision

Dual controllocking provisionis applicable for the following models:

eMatrix1814-12 V5 KL
eMatrix 2414-12 V5 KL
eMatrix 3016-12 V5 KL
eMatrix 2414-12 V5 EL + KL
eMatrix 3016-12 VS EL + KL

Users will receive a pair of keys labelled "1" and "2". They can utilize the dual control
locking provision as outlined below:

Opening the Safe:

elnsertkey number 2 firstandrotate it oncein a clockwise direction.

sRemovekey 2 andinsertkey number1, thenrotate it once in a clockwise direction.
eRotate the handle clockwise to open the safe door.

oltisrecommended to always secure your safe with the dual locking provision.

Closing the Safe:
*Close the safe door androtate the handle in an anticlockwise direction.
eInsertkey number 1firstand rotate it once in an anticlockwise direction.

sRemove key 1 and insert key number 2, then rotate it once in an anticlockwise
direction.
eAfter closing the safe, keep the key outside the safe.

Note: Matrix1814-12 V5 EL does not have the provision for dual control locking.



15. Low battery alert

Upon encountering a low battery situation, after entering the password, warning
beepswillsound repeatedly, accompanied by alternating flashes of the red LEDs.

16. Battery replacement

Inthe event of low battery or battery drain, follow this sequence:
*Open the keypad cover by pulling the keypad notch as demonstrated. Ensure to
checkthe arrow direction for pulling the keypad.

K

>

e Remove the drained battery andreplace it with a 9V alkaline battery.
e Restore the keypad cover toits original position.
¢ Verify the functionality of the safe lock after battery replacement.

Note: Always dispose of used batteriesin an environmentally friendly manner.



17. Mounting

Mounting Through The Bottom Of The Safe:

Check the type of floor (wood, tile, concrete).

* Obtain appropriate anchors for the specific floor type.

* Inspect the floor for hidden wires or pipes.

Mark the floor for drilling anchor holes.

Drill holes of the suitable size for the chosen anchors.

e Securely mount the safe and ensure its stability.

* Consider using carriage bolts through the top of a cabinet for mounting to its
top.

* [f mounting in a cabinet or closet shelf, anchor it to the wall behind the safe.

Mounting Through The Back Of The Safe:

 Verify the structural integrity of the wall or cabinet.

* Enlist assistance to hold the safe during the mounting process.
» Check for hidden wires or pipes on the chosen location.

* Mark the wall or cabinet for drilling anchor holes.

* Drill holes of the appropriate size for the selected anchors.

» With someone holding the safe, anchor it securely to the wall.

Mounting Tips:

* Choose either wall, cabinet, or floor mounting.

* Ensure that the selected wall or cabinet can support the safe's weight.
Prioritize load-bearing capacity to prevent the safe from falling and causing
damage or harm.

DISCLAIMER

Except as otherwise agreed upon by Godrej and Boyce Manufacturing Company Limited ("Godrej") and the Customer ("you"), Godrej
expressly disclaims all other warranties related to the services provided in relation to the product, whether express or implied, including
(without limitation) any warranty of merchantability or fitness for a particular purpose, or infringement or breach of any terms express or
implied.

You agree that the products or services are provided to you on an “as -is” basis. You shall not assert any claims or initiate any legal
proceedings against Godrej for any losses or damages, including indirect, consequential, incidental, punitive, pecuniary, or reputational
damages, incurred by you through the use of the product. You agree that you are using this product voluntarily and read and understood
these terms. Godrej does not warrant that all errors will be corrected. Godrej shall have no liability towards you for any losses or damage
sustained by you whilst using the product, or as a result any claim or action brought or asserted against you by any third party. You agree
to use this product in compliance with all applicable laws, and you are solely responsible for ensuring that your use conforms to the
applicable law. Especially, you are responsible for using this product in a manner that does not infringe on the rights of third parties,
including without limitation data protection and other privacy rights. You must not use this product for any purposes prohibited by
applicable laws.



18. Information on e-waste handling and management

Dear Customer,
The Ministry of Environment and Forest and Climate Change have published The E-waste (Management) Rules 2022,
which came into effect from Ist day of April 2023.

k-waste means electrical and electronic equipment, including solar photo-voltaic modules or panels or cells, whole or
in partdiscarded as waste, as well as rejects from manufacturing, refurbishment and repair process.

Fhese rules shall apply to every manufacturer, producer, refurbisher, dismantler and recycler involved in manufacture,
sale, transfer, purchase, refurbishing, dismantling, recycling and processing of e-waste or electrical or electronic
equipment listed in Schedule-I of the rules including their components, consumables, parts and spares which make the
product operational but shallnot apply to

(a) Waste batteries as covered under the Battery Waste Management Rules 2022

(b) Packaging plastics as covered under the Plastic Waste Management Rules 2016

(c)Micro enterprises as defined in the Micro, Smalland Medium Enterprises Development Act, 2006

(d) Radio-active wastes as covered under the provisions of the Atomic Energy Act, 1962 and rules made

thereunder.

ender these rules, specific roles and responsibilities are defined for manufactures, producers, bulk consumers,
refurbishers and recyclers. Under Extended Producer Responsibility any producer of electrical or electronic
equipment as given in Schedule-| for meeting recycling targets as per Schedule-lll and Schedule -1V, only through
registered recyclers of e waste to ensure environmentally sound management of such waste.

k-waste is to be managed in an environmentally sound manner which means, taking steps to ensure that health and
environment are protected from adverse effects of hazardous substance containedin such wastes.

Rule 6 of the E-waste (Management) Rules 2022 interalia states that the producer of electrical and electronic
equipment listed in Schedule -I shall be responsible for creating awareness through, media, publications,
advertisements, posters or by any other means of communication.

Rule 16 of the E- Waste (Management) Rules 2022 states reduction in the use of hazardous substances in the
manufacture of electrical and electronic equipment and their components or consumables or parts or spares and
every producer shall comply with the requirements under the rule.

Allconsumers of electrical and electronic equipmentirrespective of their status as bulk consumers or not, shall ensure
that e-waste generated by them is channelized through registered recyclers or is returned to the pickup/take back
services provided by the producers and recyclers. Please refer to our website
https://www.godrej.com/godrej-security-solutions#GreenThink under the ‘Green Think’ section of
Godrej Security Solutions Division Page for more details on registered recyclers and collection
centers/pick up points of the company.

All our products intended to be recycled under the category of e-waste (as defined above) carry a label or stamp of

the WEEE symbol (A wheelie bin with a cross), which states that it falls under the hazardous waste category andis not to
be disposed of along with normal garbage.

We seek your support in ensuring environmentally sound management of e-waste and aid us in sustaining our earth's
natural resources and maintaining the earth's green cover intact for the benefit of our future generations.



NOTE




Record of purchase

/

Please fill your details below for future reference.

Date of purchase:

Product model:

Name & address of distributor/dealer:

Distributor phone number:

\

For safety, please read this manual prior to use.

d‘ 3 '
Godrej & Boyce Manufacturing Company Limited
(A part of Godrej Enterprises Group)

Plant 17, Pirojshanagar, Vikhroli,
Mumbai - 400079, Maharashtra, India

Call: 080 - 6743 6743 (Service)

Toll free: 1800 209 9955 (Sales)

Whatsapp support: +919321665511 (Service)

Web: www.godrejsecure.com

Email: secure@godrej.com (Sales), secare@godrej.com (Service)

An ISO 9001:2015, ISO 14001:2015, ISO 45001:2018
Products marketed and serviced by Godrej & Boyce Mgf. Co. Ltd.
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