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NX Pro Plus (Digi+Bio) is a compact, secure and affordable option to 

safeguard your precious possessions.

Dimensions in cm 
(HxWxD) 

Net weight 
(Kg.) 

Volume 
(Ltr) 

NX PRO Plus

Model

25 x 35 x 2515L 8.7 15

32 x 40 x 3230L 15.8 30

50 x 35.5 x 3345L 20.9 45

55.8 x 37 x 44.570L 27.1 70

*Reference to strength 10X stronger than a wooden cupboard is based on controlled in-house tests.

Dual Mode Access
Digital + Biometric

10X Stronger* than a 
Wooden Cupboard

Drawer Style
Opening

Motorized Lock
for Enhanced Safety

10X



Please keep this manual and override keys in a safe place (Not inside the locker)

Make sure that the locker is anchored properly as there is a possibility that it can 

fall and hurt people or property.

1. Important instructions

Note: For security purposes, you should change the factory default code 

i.e. Personal code and master code as soon as possible. Godrej Security Solutions 

shall not be responsible for only theft caused by such negligence.

Do not use any liquid while cleaning the keypad, you could use a 

damp  cloth if required.

Do not place any liquid on top of the locker, a spill on the keypad 

may damage the locker inoperable.

Do not overstuff the locker or you may damage the motor 

mechanism or the contents.

Do not open the back cover or try to repair the locker yourself. In 

case of any problem contact GSS call center at 1800 20 999 55 

or write to us at secare@godrej.com

Do not place the safe in direct sunlight in case of Biometric. For 

security purposes, you should change the factory default code 

i.e. Personal Code and Master Code as soon as possible. 



2. Package contents

User Manual (1) Mechanical Override Key (2)

3. Know your product

Locker (1) 1.5V AA

Alkaline Battery (4)

Anchoring Screw (4) 

Carpet (1)

Emergency 
Override KeyBiometric

Sensor

Digital Keypad



4. Open your safe for the first time

To open the safe for the first time, use the Emergency Override Key and follow the below 

sequence.

• Insert the Emergency Override Key and rotate it in an anticlockwise direction. Hold 

thekey in this position.

• Pull the door to open the safe.

Caution: After setting up fingerprints or passwords, remove the emergency key and 

store it in a secure location (not inside the safe).

5. Battery insertion

•   Open the door of the safe.

•   Locate the battery cover on the back side of the door.

•   Insert 4xAA 1.5V Alkaline batteries into the battery compartment.

6. Process to set user code/finger print

• Open the safe door.

• Press the "SET" button, and a voice prompt will ask you to either place your finger on the 

scan sensor or enter your user code.

• Enter your 6-digit password and touch the "#" key or place your finger on the scanner.

• The voice prompt will ask you to repeat the procedure. Repeat the same process.

• Upon successful registration, you will hear the voice prompt "Registration complete."

• You can enrol up to 50 fingerprints and set 10 user codes (6 digits) using this 

procedure.

•

The default first User code is 123456

Note: User code can not be set using repetitive numbers 

(i.e. 111111, 222222, ...999999)



7. Process to set the master code

• Touch the button area when the backlight is ON.

• Touch the "*" button twice, then enter the existing master code and touch "#" key.

• You will hear a voice prompt asking you to enter a new master code. Enter the new 6-digit 

master code and touch "#" key.

• The voice prompt will ask you to repeat the process. Perform the operation again and touch  

"#" key.

• You will hear the announcement "Operation Complete". This indicates the successful 

change of the master password.

The default Master code is 800000

Note: Please avoid using your safe in factory default mode, where the safe can be opened with 

any finger or the default code. Godrej Security Solutions will not be responsible for any theft 

attempts.

8. Process to open/close the safe with register code/finger

• Place your registered finger on the sensor or enter your password, then touch "#" key.

• Upon successful verification, the safe will provide a voice prompt saying "Verification 

Complete", and the door will unlock.

• To close the safe, touch "#" key, and the safe will give a voice prompt confirming the closure  

by saying "Closed". This indicates that the safe door has been closed successfully.

• In case of an incorrect fingerprint attempt, the fingerprint light will change from blue to red, 

and a voice announcement will declare "Verification Failed".

• For an incorrect password entry, the keypad light will blink twice, accompanied by a voice 

announcement of "Verification Failed".

Note: After 5 consecutive unsuccessful attempts with the wrong fingerprint or code, the 

system will go into a lockout mode for 5 minutes. The safe will voice prompt "System Locked", 

and the keypad light will blink slowly during this lockout period. Both the keypad and fingerprint 

sensor will remain deactivated for 5 minutes.

9. Dummy password function

•  The Safe features a dummy password function.

•  Touch the panel area to input a sequence of numbers up to a total length of 20 digits.

•  Include the correct password string within the sequence. Conclude by touching the "#" key.

• The safe will respond with a voice prompt affirming "Verification completed" 

(verification).

• The safe will automatically initiate the opening process upon successful verification.

• Once the safe is successfully opened, a voice Prompt will announce "OPENED."



10. Low battery alert

• If you open the safe door and hear a "battery low" prompt, promptly replace the batteries.

• In case the batteries are completely drained out, utilize a power bank or mobile charger to  

power the safe via the Type-C port.

11. Voice prompt on/off

• To deactivate the Voice prompt, input code "**554" and touch "#" key.

• To reactivate the voice prompt, input code "**554" and touch "#" key. You will receive the   

voice prompt "Operation complete," indicating the restoration of the voice prompt 

feature.

12. I buzz (alarm) activation and sensitivity setting

To modify I buzz functionality or sensitivity, follow these steps after opening the safe:

Enter code "**9110" and touch "#" key to deactivate the alarm functionality.

Enter code "**9111" and touch "#" key to set alarm logic to high sensitivity.

Enter code "**9112" and touch "#" key to set alarm logic to medium sensitivity.

Enter code "**9113" and touch "#" key to set alarm logic to lower sensitivity.

Note: The factory default I buzz function is deactivated.

Caution: I buzz logic won't function when the safe door is left open.

13. Process to activate dual mode

To change dual mode settings, it is mandatory to open the safe first.

� Enter "**551" and touch on “#” key. Then safe gives voice prompt as "please verify 

administrator".

� Use any registered finger or code for verification. After successful validation safe 

gives voice prompt as “combination of opening method”. In combination mode, one of 

the 50 registered fingerprints and any 1 of the 10 set passwords can be used together 

to unlock the safe.

� To restore safe back from combination method to single method opening, Just  

repeat above procedure again. i.e  Enter "**551" and touch on “ #” key. Then safe 

gives voice prompt as "please verify administrator". Use any registered finger or code 

for verification. After successful validation safe gives voice prompt as “Single opening 

method”.

Note: Factory default Safe is in “Single Opening Method”. 



- Open the locker using the default password, which is 123.
- Locate the slider on the backside of the door (Refer to Figure 1).
- Move the slider gently upward and then to the extreme left (as shown in Figure 3).
- Set your new three-digit password on the combination number lock.
- After setting the password, return the slider to its original position (as shown in   
   Figure 1).

Note: Above procedure is applicable exclusively to the internal locker of the 70-Litre NX 
Pro PLUS Variant.

14. Process to reset the safe

Open the safe door first, Press and hold  the “SET” button for 5 seconds, till you hear 

long beep “DiDiDi”, Then immediately release the SET button and  you will hear 

“Reset Complete”.

(Applicable Exclusively to the 70-Litre Variant)

Fig.1 Fig.2 Fig.3

15. Procedure for establishing a three digit password for

the internal lockers combination number lock



17. Replacing the batteries

- Open the safe using registered finger or password. If the batteries are dead, Use the 

   emergency override key.

- Remove the battery cover and remove all four used batteries.

- Replace the batteries with four 1.5V AA alkaline batteries.

- Put back the battery cover.

- Disposed the used batteries in an environmental friendly way.

- Keeping the door open and ensure safe working fine.

Note: C type USB provision is available near to Emergency override to power on the safe in 

case the batteries drains out completely.

Mounting Through The Bottom Of The Safe:
- Check the type of floor (wood, tile, concrete).
- Obtain appropriate anchors for the specific floor type.
- Inspect the floor for hidden wires or pipes.
- Mark the floor for drilling anchor holes.
- Drill holes of the suitable size for the chosen anchors.
- Securely mount the safe and ensure its stability.
- Consider using carriage bolts through the top of a cabinet for mounting to its 

top.
- If mounting in a cabinet or closet shelf, anchor it to the wall behind the safe.

Mounting Through The Back Of The Safe:
- Verify the structural integrity of the wall or cabinet.
- Enlist assistance to hold the safe during the mounting process.
- Check for hidden wires or pipes on the chosen location.
- Mark the wall or cabinet for drilling anchor holes.
- Drill holes of the appropriate size for the selected anchors.
- With someone holding the safe, anchor it securely to the wall.

Mounting Tips:
- Choose either wall, cabinet, or floor mounting.
- Ensure that the selected wall or cabinet can support the safe's weight.
-  Prioritize load-bearing capacity to prevent the safe from falling and causing 

damage or harm.

16. Mounting



In situations like receiving the safe for the first time or encountering 
emergencies such as battery depletion or a forgotten password, you can 
employ the following procedures:

-  Insert the emergency override key and rotate it anti clockwise while holding it 
    in that direction.
-  Gently pull the door to open the safe.

Caution: Keep the emergency key outside the safe and accessible for 
emergency use only.

18. Emergency over ride key

DISCLAIMER

Except as otherwise agreed upon by Godrej and Boyce Manufacturing Company Limited ("Godrej") and the Customer ("you"), Godrej 

expressly disclaims all other warranties related to the services provided in relation to the product, whether express or implied, including 

(without limitation) any warranty of merchantability or fitness for a particular purpose, or infringement or breach of any terms express or 

implied.

You agree that the products or services are provided to you on an “as -is” basis. You shall not assert any claims or initiate any legal 

proceedings against Godrej for any losses or damages, including indirect, consequential, incidental, punitive, pecuniary, or reputational 

damages, incurred by you through the use of the product. You agree that you are using this product voluntarily and read and understood 

these terms. Godrej does not warrant that all errors will be corrected. Godrej shall have no liability towards you for any losses or damage 

sustained by you whilst using the product, or as a result any claim or action brought or asserted against you by any third party. You agree 

to use this product in compliance with all applicable laws, and you are solely responsible for ensuring that your use conforms to the 

applicable law. Especially, you are responsible for using this product in a manner that does not infringe on the rights of third parties, 

including without limitation data protection and other privacy rights. You must not use this product for any purposes prohibited by 

applicable laws.



19. Information on e-waste handling and management

Dear Customer,

The Ministry of Environment and Forest and Climate Change have published The E-waste (Management) Rules 2022, 

which came into effect from 1st day of April 2023.

• E-waste means electrical and electronic equipment, including solar photo-voltaic modules or panels or cells, whole 

or in part discarded as waste, as well as rejects from manufacturing, refurbishment and repair process.

• These rules shall apply to every manufacturer, producer, refurbisher, dismantler and recycler involved in 

manufacture, sale, transfer, purchase, refurbishing, dismantling, recycling and processing of e-waste or electrical or 

electronic equipment listed in Schedule-I of the rules including their components, consumables, parts and spares 

which make the product operational but shall not apply to 

 (a) Waste batteries as covered under the Battery Waste Management Rules 2022

 (b) Packaging plastics as covered under the Plastic Waste Management Rules 2016

 (c) Micro enterprises as defined in the Micro, Small and Medium Enterprises Development Act, 2006

 (d) Radio-active wastes as covered under the provisions of the Atomic Energy Act, 1962 and rules made 

       thereunder.

• Under these rules, specific roles and responsibilities are defined for manufactures, producers, bulk consumers, 

refurbishers and recyclers. Under Extended Producer Responsibility any producer of electrical or electronic 

equipment as given in Schedule-I for meeting recycling targets as per Schedule-III and Schedule -IV, only through 

registered recyclers of e waste to ensure environmentally sound management of such waste.

• E-waste is to be managed in an environmentally sound manner which means, taking steps to ensure that health and 

environment are protected from adverse effects of hazardous substance contained in such wastes.

• Rule 6 of the E-waste (Management) Rules 2022 interalia states that the producer of electrical and electronic 

equipment listed in Schedule -I shall be responsible for creating awareness through, media, publications, 

advertisements, posters or by any other means of communication.

• Rule 16 of the E- Waste (Management) Rules 2022 states reduction in the use of hazardous substances in the 

manufacture of electrical and electronic equipment and their components or consumables or parts or spares and 

every producer shall comply with the requirements under the rule.

• All consumers of electrical and electronic equipment irrespective of their status as bulk consumers or not, shall 

ensure that e-waste generated by them is channelized through registered recyclers or is returned to the 

pickup/take back services provided by the producers and recyclers. Please refer to our website 

https://www.godrej.com/godrej-security-solutions#GreenThink under the ‘Green Think’ section of 

Godrej Security Solutions Division Page for more details on registered recyclers and collection 

centers/pick up points of the company.

• All our products intended to be recycled under the category of e-waste (as defined above) carry a label or stamp of 

the WEEE symbol (A wheelie bin with a cross), which states that it falls under the hazardous waste category and is not 

to be disposed of along with normal garbage.

We seek your support in ensuring environmentally sound management of e-waste and aid us in sustaining our earth's 

natural resources and maintaining the earth's green cover intact for the benefit of our future generations.
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Record of purchase

Please fill your details below for future reference.

Date of purchase:

Product model:

Name & address of distributor/dealer:

Distributor phone number:
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For safety, please read this manual prior to use.

An ISO 9001:2015, ISO 14001:2015, ISO 45001:2018

Products marketed and serviced by Godrej & Boyce Mgf. Co. Ltd.

Call: 080 - 6743 6743 (Service)

Whatsapp support: +91 9321665511 (Service)

Email: secure@godrej.com (Sales), secare@godrej.com (Service) 

Web: www.godrejsecure.com

Godrej & Boyce Manufacturing Company Limited

(A part of Godrej Enterprises Group)

Plant 17, Pirojshanagar, Vikhroli,

Mumbai – 400079, Maharashtra, India 

Toll free: 1800 209 9955 (Sales)


